[ocypapcTBO
ansa nopen

OnTMMN3NPOBaHHbLIN CTAaHAAPT peann3auny XM3HEHHOW CUTYaLUMK:
«BemepaH mpyoax*

Hactoswmin ~ ONTUMM3MPOBaHHbIN  CTaHZapT  onpefensieT  Mopsagok  NpefocTaBneHus
rOCYapCTBEHHbIX W MYHWUMNANbHbIX YCIyr, YCAyr, NpeaocTaBnsemMblX MO rocyaapCTBEHHOMY
(MyHMUMNanbHOMY) 3afaHuio (rocyaapCTBEHHOMY (MyHUUMMAnbHOMY) 3akady), npefocTaBneHus
MPOYMX YCAyr (CEPBUCOB) M BbIMOMHEHWUS FOCYAAPCTBEHHbIX (MYHMUMNANbHBIX) (YHKUMA B Liensx
peanusauum B oopmaTte XM3HEHHON CUTYaLMK.

Ycnyr (cepBiChl) B paMKax JKU3HEHHOW CUTyaLMmU MOTYT NPEeAOCTaBNSATLCS B NOCNEN0BATENbHOCTH,
YCTaHOBNIEHHON HacTOAMM ONTUMWU3MPOBAHHBIM CTaHOAPTOM, WM BbIGOPOYHO Ha YCMOTPEHMe
3asBUTENS.

Monoxenns Hactoswero ONTUMM3MPOBAHHOMO CTaHdapTa SBNATCA  0053aTENbHLIMU - K
peanu3auum B COOTBETCTBUM C nocTaHoBneHnem [lpaeutensctBa Poccumnckon ®Pepepauum ot
19.06.2025 Ne 923 «O nposeneHun Ha Tepputopumn Poccuitickon degepauum skcnepuMeHTa no
MOBbILLEHWNO KayecTBa NPEAOCTaBMNEHWUS TOCYAAPCTBEHHbIX, MyHULMNANbHBIX YCNyr (CepBMCOB,
(DYHKUMI), peanusaumy XW3HEHHbIX CUTyauuid, a Takke YBENWUYEHWO LONW NpefocTaBneHus
MacCOBbIX COLMAnNbHO 3HAYMMbIX FOCYAAPCTBEHHbIX M MYyHULMNANbHBIX YCMYr B 3NEKTPOHHOM
(hopme, B TOM 4uCne B LENsX peanusauun MHULMATMBbI COLMAaNbHO-9KOHOMUYECKOTO pasBuUTUS
Poccuickon ®epepauuv «ocynapcTso Ans nmogemny.

CocTaB XW3HEHHON CUTYaLuK:

1) PernoHanbHas rocyaapcTBeHHas ycnyra «/lpuceoeHue 38aHus «BemepaH mpyday.
lpedocmaensiemesi:  YNONHOMOYEHHbIM ~ Op2aHOM  UChONHUMENbHOU — enacmu  cybbekma
Poccutickoll ®edepayuu.

Kod ®Pry: 8300000099.

M3meHeHUs 8 nopsdOK OKa3aHUs yKa3aHHOU _ycryeU Hacmosuium  onmumu3upO8aHHbIM
cmaHdapmom He 8HOCAMCH.

2) PernoHanbHas rocyaapcTBeHHas ycnyra «[lpuceoeHue 38aHus «BemepaH mpyda cybbekma
Poccutickol ®edepauyuuy.

lpedocmaensiemcsi:  ynonHOMOYEHHbIM — OP2aHOM  UCNOMHUMEbHOU — enacmu  cybbekma
Poccutickol ®edepayuu.

Koo ®Pry: 8300000078.

W3meHeHUsi 8 nopsdoK Oka3aHUsi yKasaHHOU ycflyeU HacmosiuuM OnmuMu3upo8aHHbIM
cmaH0apmom He 8HOCSIMCH.




3a nony4yeHueMm ycnyr u CepBMCOB B (hopmMaTe XKM3HEHHOW CUTYaLN MOXHO 06paTUTLCS:

- yepe3 yugposoll cepsuc (MeHOUHe) XUSHEHHOU cumyayuu 6 MOBUTbHOM NPUNOXeHUU
«locycnyeu» u Ha EQuHoM nopmare 20Cy0apCmeeHHbIX U MyHULUNarbHbIX ycrye (yHKuud);

- yepe3 poboma Makca dns noucka XusHeHHOU cumyauuu 8 MobUIbHOM npunoxeHuu «locycryauy
u Ha EQuHomM nopmarie 20cy0apcmeeHHbIX U MyHULUNasbHbIX yciye ((byHKyud);

- 8 YNOTHOMOYEHHbIU UChoTHUMeNbHbIU opeaH cybbekma Poccutickoll ®edepauuu;

- 8 MHO20QPyHKUUOHasbHbIE UeHMPbI npedocmasneHusi 20Cy0apCmBEHHbIX U MYyHUUUNAbHbIX
yenye.

Moka3aTenu XM3HEHHON CUTyaLuu

[0 NpUHSATUS YcTaHOBNEHHbIe
HanmeHoBaHue P OoNnTUMMN3NPOBaAHHbIM
Ne ONTUMU3UPOBAHHOIO cTaHAapTa

CTaHOapTOM
1 | JokymeHme| 2 0
2 | Busumei 4 0
3 | Cpok 17 5

OueHnTb Ka4vecTBO npepocTaBneHus ycnyr (cepBucoB) B chopmaTte XM3HEHHOW CUTyaLuu
MOXHO Yepe3 crepyowme CepBMChI OLEHKN: BOSMOXHOCTb OLIEHKM Ka4yecTBa MpeaoCcTaBneHus

ycnyr (cepBucoB) B dhopmaTe XWU3HEHHOW cuUTyauuu BydeT peann3oBaHa B pamKkax MEpOnpUATHiA
Nno onNTUMM3aLIMK.

*B oTHOLEHMM . MOCKBbI Ha OCHOBaHUM OTAESbHbIX PELIEHUI



